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AT'EHIIMJA 3A EJIEKTPOHCKH KOMYHUKAIIMU

Bp3 ocHoBa Ha wiien 24 ctaB (1) anuneja 3, a Bo Bpcka co wieHosure 104, 105, 106, 107, 108,
109, 110, 111, 112, 113, 114, 115, 116, 117, 118, 119 u 120 ox 3aKOHOT 3a €NEKTPOHCKHUTE
komyHukauu (,,Ciayx0en Becuuk Ha PenmyOnuka CeBepHa Makenonuja“ Op. 135/25, 269/25 u
132/26), nupekTopoT Ha ATEHIHjaTa 3a €JICKTPOHCKH KOMyHHUKauu Ha feH 23.6.2026 roauHa
JoHece

INPABUJIHUK 3A OBE3BEJIYBAIBE HA YCJIIYT'UTE OII®PATEHHU CO
YHUBEP3AJIHA YCJIYT'A

1. OIIIOTHU OAPEIBU

Unen 1
Co 0BOj MpaBWJIHUK CE MPOMMIITYBa HAYMHOT Ha 00e30emyBame Ha yCIyruTe ondareHu co
YHHBEp3aJlHaTa YCIIyra, KBAIATETOT Ha YyCIyrure omndaTreHd cO yHHBEp3aJlHaTa YCiIyra, a
0Cc00EHO MapaMeTpUTe 3a KBAIUTET, HUBHIUTE MEPHU BPEIHOCTH U HAUMHOT HA HUBHOTO MEPEHE,
Kako ¥ HAYMHOT Ha IIPECMETYBame€ Ha HETO TPOUIOLHUTE 3a 00e30eayBambe Ha YCIyrUTe
omndareHu co yHMBep3alHaTa yciyra.

Usnen 2

(1) Yenyru ondarenn co yHuBep3aliHaTa ycliyra, a KOM Ce MpeaIMeT Ha YpeAayBame CO OBOj
IPaBUJIHMK, BO COIJIacHOCT co I'aBa nBaHaeceTTa 0/l 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHUKAIUU
ce:

- O6e30emyBame npucTar Ha (PUKCHA JIOKaIja 1 o0e30emyBame Ha TeaeOHCKU YCITyTH;

- Ycnyru 3a uHGopManuu 1 jaBeH HUMEHHK;

- JaBHU TeneOHCKU TOBOPHHUIM WJIM APYTH jaBHU NPHUCTAIHU TOYKH 3a 00e30eqyBame Ha
TOBOPHU TeNE()OHCKH YCIIyTH U

- EnnakoB npuctamn 1 n300p Ha KpajHU KOPUCHULIH CO MONPEUEHOCT.

Usen 3

Bo 0BOj mpaBWIIHUK, TTOKPa] NeHUHUITUUTE oll 3aKoHOT 3a €JIeKTPOHCKUTE
KOMYHHUKAIMH c€ ynoTpeOyBaaT M U3pa3u KOU IO HMaaT CIETHOTO 3HAYCHE:

1) TenepoHCKHM MMEHMK € TOJaTOYHa 0a3a 3a TeledOHCKHUTE MPETIUIATHUIM Ha OJpeleH
oreparop;

2) meJjioceH TeJie()OHCKHM MMEHHMK € TMojaTo4Ha 0Oa3za 3a TeaedOHCKHUTE MPETIIAaTHUIM Ha
cute oneparopu Bo PemyOnvuka Makenonuja ((GUKCHU 1 MOOWITHH);

3) tejedoncka cayxda 3a uHpoOpMANUHM € jaBHO JOoCTanmHa TenedoHCKAa ycimyra 3a
00e30emyBame Ha HHGOPMAIIMH O IIEITOCHUOT TeIe(POHCKH UMEHUK;

4) mpeTnJIaTHUYKa JHHHUja € BpCKa IoMely MpeXHaTa 3aBplIHAa TOYKAa Ha CTpaHaTa Ha
NPETIUVIATHUKOT W MpE)KHATa 3aBpIIHA TOYKAa Ha JIOKAlMjaTa Ha TPHUCTAIlHATA jaMKa Ha Koja
JIaBaTEJIOT Ha YHUBEP3aJIHATA YCIyra HMa MOCTaBeHO aKTHBHA MIPHUCTAIIHA ONPEMa;

5) npujaBa Ha nedeKT e NMpHjaBa 3a NPEKUH WM HapylLIeH KBAJIMTET Ha Yyciyrara
MpeIM3BUKaH O]l 1e(EeKT BO jaBHATA EJIEKTPOHCKAa KOMYHHUKAIIMCKAa MpeXka Ha OMepaTopoT UIIH BO
JpyTa jaBHA €JIEKTPOHCKA KOMYHHKAIMCKAa MpeKa MOBP3aHa CO Taa Mpexka, a Koja € IPUMEHa 0J1



Ha/JJIeKHATa CiIy)k0a Ha JaBaTeNoT Ha YHUBEp3ajJHa yclyra 3a IOBp3yBamke Ha KPajHUOT
KOPUCHHUK CO jaBHa TeleOHCKAa Mpeka, HO He C€ OJHECYBa Ha Je(EKTHTE Ha MPETIUIaTHUYKATa
TEpPMHUHAJIHA OIPEMa;

6) 3auecTeHOCT HA JAedeKTH MO NMPETIVIATHUYKA JMHHUja € TIPOLCHTYaJIeH OJHOC MOMery
OpojoT Ha MpHjaBH HA Me()EKTH Ha MPETINIATHUYKATA JTUHHU]ja BO OJPEJACH BPEMEHCKH MEPHO U
NPOCEYHHOT Opoj Ha TPETIUIATHUYKK JIMHAM HA COOJBETHATAa jaBHA EJIEKTPOHCKA
KOMYHHUKAIFICKa MpeKa BO UCTUOT BPEMEHCKU NIEPUO/T;

7) 3a4ecTEHOCT Ha HeyCHelIHM MOBHUM € TNPOIECHTyaJeH OJHOC momery OpojoT Ha
HEYCIEIIHH MOBUIM U BKYITHUOT Op0j Ha CHTE TIOBUIM BO OJPE/ICH BPEMEHCKU TIEPUO/;

8) 3ayecTEHOCT HAa NPHUIOBOPHM 32 M3HOCOT HA CMeTKATa 3a M3BPILIEHA YHHBep3aJHa
yeayra € MpoIeHTyalleH OJHOC momery OpojoT Ha MPUTOBOPU 3a M3HOCOT HA CMETKara 3a
U3BpLICHATa YHUBEp3alHa yCIyra U BKyIHHOT Opoj Ha CUTE U3/1aJIeHU CMETKH 3a Taa yclyra;

9) ynes Ha MCIPaBHU jaBHU Tejle()OHCKU TOBOPHHMIM € TPOICHTYaJEH OJHOC MOMeEry
OpojoT Ha jaBHM Tene(OHCKHM TOBOPHUILIM BO HCIpaBHa padoTa M BKYHNHHOT OpOj Ha cUTe
MIOCTaBEHH jaBHU TeJIe()OHCKU TOBOPHHUIIH;

10) BpeMe 3a 0AroBOp Ha JIMIIE-OMEPATOP € BPEMETO IITO MOMHUHYBa OJI MOMEHTOT Ha
MpHeM Ha ToclieHaTa nudpa Ha TOBUKYBAUYKHOT OpOj HA HAJIeKHATA CITy’k0a Ha OMepaTopoT
Ha jaBHaTa TesnedoHcKa Mpeska 10 MOMEHTOT Ha jaByBamb€ Ha JINIETO-0NepaTop;

11) Bpeme Ha oaroBop Ha TejaedoHCKaTa CJayxk0a 3a HMHPOPMALUH € BPEMETO IITO
MOMHHYBa OJf MOMEHTOT Ha MpHEM Ha TocjenHata nudpa Ha MOBUKYBAYKHOT Opoj Ha
TenedoHckara ciayx6a 3a nHGOpMalLMKU JO MOMEHTOT Ha jaByBame€ Ha JIMLETO 3aJI0JDKEHO 3a
JaBame Ha HMH(OpPMALMM OJ LEJIOCHUOT TeAePOHCKHM HMEHHK, OJHOCHO IO MOMEHTOT Ha
jaByBame Ha aBTOMATCKAOT TOBOPEH CHUCTEM;

12) BpeMe Ha OTCTpaHyBa€ Ha NpHUjaBeH JedeKT HA MPeTIVIATHUYKA JHHHja € BPEMETO
IITO TOMHHYBa OJ MOMEHTOT Ha NpPUEMOT Ha TMpHjaBaTa 3a JePEeKT JO MOMEHTOT Ha
OTCTpaHyBame Ha JEPEKTOT, OJJHOCHO MOBTOPHO BOCIIOCTaBYBam€¢ HA HENMpPEKUHATa TeIeOoHCKa
yciyra,

13) Bpeme Ha BOCHOCTABYBam€ Ha MOBUK € BPEeME M3Pa3eHO BO CEKYHIH CO TOYHOCT O]
€/IHa JIeCeTHHA CEeKyH/a IITO MOMHHYBa OJ1 MOMEHTOT KOra jaBHAaTa KOMYHHKAIIMCKa MpexXa T'u
IpUMHJIA CUTE IMOJATOIM NOTPEeOHM 3a BOCIHOCTAaBYBalk€ Ha BpCKa 10 MOMEHTOT Kora
MMOBUKYBAYOT ke 100ue curHai Ha 3a)aTeHOCT, CHTHAJI Ha 3BOHEHE WM CUTHAI Ha JaBYBAmbE;

14) BpeMe Ha BOCIIOCTaBYBaHW-€ HA ycJayrara € BpeMeTO MEPEHO BO JICHOBU LITO MOMUHYBa
0J1 JICHOT Ha MPUEMOT Ha Oapame 3a 00e30eayBame Ha O/IpecHA jaBHA KOMYHHUKAIIMCKA yCITyTa
BO TNHIIAHA WM EJEKTPOHCKa (opma [0 JEHOT Ha NPUKIYdyBamke Ha TNpETIUIaTHUYKATA
TEpMUHAJIHA ONpeMa Ha jaBHaTa KOMYHHKAIIUCKa MpeXa, OJHOCHO 0 MOMEHTOT Ha
o0e30enyBame Ha OapaHaTa yciyra;

15) HemaTepujajHM TOBOJHOCTH o071 00e30eAyBalbe HAa YHHBep3ajJHa Yycjayra ce
MOBOJHOCTH IITO JaBaTeNloT Ha YyHHUBEp3aJlHAa yciayra TW CTEKHyBa 3apaJud 3rojieMeHa
MIPEMO3HATINBOCT HAa HETOBUOT TPrOBCKH 3aIUTUTEH 3HAK (JIOr0 Ha KOMIIaHH]jaTa), MPUCYTHOCTA
Ha lieJaTa TepUuTOpHja Ha JAp)KaBaTa U Ha TOa CIOPEUIMBO MOMAJIMTE TPOIIOIM IITO MYy C€
noTpeOHM 3a NIMPEHE Ha CBOjaTa MpeXa 10 HOBH KOPUCHHIIM, )KUBOTHUOT IIUKIIYC Ha OJ/ICJICH
KOPUCHUK M MapKETHHIIKATa MPETHOCT 3apaJd MPUCTANOT A0 rojemara 0aza Ha TeleOHCKH
KopucHUIM. HemarepujanHuTe MOBOJHOCTH HE MOKAT HEMOCPEIHO Jla C€ M3Mepar, HO 3aToa
MOBEKETO MOJKAT J1a CE OLICHAT.

16) MmaTepujaJIHU MOBOJHOCTH 0] 00e30e1yBalk-e Ha YHHBEP3aJIHA YCJIyra ce MOBOJIHOCTH
IITO C€ MEPJIMBH U KOU IITO JaBAaTEJIOT HA YHUBEp3aJIHA YCIIyra TH CTEKHyBa Ha MpUMEp 3apaau
BOJICH-E€TO Ha 30MpHa cMeTKa U 30upHa 6a3a Ha MOJATOIH.



2. YHuBep3aJiHa yciayra no npugatjinBa neHa

Unen 4

Cure moTpornryBaun Ha Teputopujara Ha Pemybnuka CeBeprHa MakenoHuja Mopa ga uMaaT
npucTan no npudaTivuBa 1eHa, 10 JT0CTalHa COOJABETHA YCIIyra 3a NIMPOKOIOjaceH MPHCTAI 0
MHTEPHET M YCIYrd 3a IOBOpPHAa KOMYHHMKAllMja, CO KBAJUTET Ha yciayrara HpONMIIaH CO
MOJ3aKOHCKHOT aKT O CTaBOT (5) Ha OBOj WIEH, BKIIYYUTEIIHO U OCHOBEH MPHUKIYYOK Ha (PUKCHA
JIOKaIuja.

AreHlyjaTa MOXKe Ja HaMeTHe 00OBpCKa 3a NMpUQaTIUBH LIEHU U 3a ycayrure ox ctaBorT (1) Ha
OBOj 4JieH, KOM HE ce 00e30emyBaar Ha (PUKCHA JIOKAlMja, a 3apajay IIEJIOCHA COIMjalHA U
€KOHOMCKA BKJIyYEHOCT Ha MOTPOIIYBAYHTE.

Ha OGapame Ha moTpomryBad, MPUKIYYOKOT o cTaBOT (1) Ha OBOj 4WiICH, a JOKOJKY €
NPUMEHIIMBO U 33 TPUKIYYOKOT O]l CTAaBOT (2) HAa OBOj WIEH MOXKE Jla C€ OTPaHWYaT caMo 3a
00e30e1yBame Ha yCIIyTH 32 TOBOPHA KOMYHHUKAIIH]a.

AreH1nujara ja onpeienyBa COOABETHATA YCIIyTa 3a NIUPOKOIOjaceH MPUCTAIT 10 HHTEPHET OJ1
ctaBoT (1) Ha OBOj wieH, co 1ea Jga ce o0e30emu COIMjaTHO W EKOHOMCKO YYeCTBO BO
OMIITECTBOTO, UMAjKU TM TpPEJBUI YCJIOBUTE HAa Ma3apoT 3a €JIEKTPOHCKU KOMYHUKAIUH H
HajMajaTa Op3WHAa Ha MIMPOKOIOjaceH IMpHCTal Koja ja KOPHUCTaT MOTOJeMHOT Opoj Ha
norporryBaund. CooJBeTHaTa yciayra 3a IIMPOKOIIOjaceH MpHCTal [0 WHTEPHET Mopa ja
00e36e1u Op3MHA Ha MpHUCTAl MOTpeOHA 32 KOPUCTEHE HA MUHUMAIHHOT MaKeT Ha yCIYTH.

Ycemyrute ondareHn co yHUBep3aaHaTa yCIyra, MUHUIMAIHUOT TIAKET Ha YCIIyTH, Op3uHaTa Ha
IpUCTan MOTpeOHA 3a KOPUCTCHE HAa MHHUMAJIHUOT IMAKeT Ha YCIyrd, Kako W KBAJIUTET Ha
yciyrute o1l cTaBoT (1) Ha OBOj WIEH ce YTBpAyBa CO MOJ3aKOHCKH aKT JJOHECEH O]l CTpaHa Ha
Arenrujara.

AreHuyjaTa € JOJDKHA, HA CEKOM TpU FOJIMHM Ja TO aXypHupa OBOj MOA3AKOHCKU aKT, UMajKH
TH TIPEBU reorpad)CKUTe HCTPAXKYBamba O]l WieH 67 01 OBOj 3aKOH, TEXHOJIOIIKHOT HAMIPEIOK
MIPOMEHHUTE BO TIOTPOIITYBAUYKUTE HABUKH BO OJTHOC HA KOPUCTEHETO HA YCIYTHUTE.

O0e30enyBame YHHBEP3aJIHA yCJayra no npugarimsa meHa

Unen 5

Ilenara Ha TOEAMHEYHNUTE YHUBEP3ATHHU YCIyTH Mopa Ja Oune nprudaTiiiBa U UCTa Ha IeslaTa
TEPUTOPHja Ha KOja OINPeIeTICHUOT orepaTop ja 06e30e1yBa yHUBEp3aIHaTa yCcIyra.

AreHnyjaTa BO copabOTKa CO OPraHU3AIMUTE U WHCTUTYIIMUTE HA jaBHUOT CEKTOP HAJICKHH
3a 3alliTUTa Ha MOTPOIIYBAa4YUTE, IO CJIEeIU Pa3BOjOT WU HUBOTO HA MAJIOMPOAAKHUTE LIEHU Ha
ycnyrute of wieH 104 ctaBosu (1) u (2) o1 0BOj 3aKOH U pa3BOjOT U HUBOTO HA MPUXOIUTE HA
MOTPONIYBAYNTE, HA HAIMOHAIHO HUBO.

Jlokonky AreHiujaTta, COrjlacHO CTaBOT (2) Ha OBOj 4J€H, YTBPAM JeKa MaJONpPOIaKHUTE
[ICHU Ha YHUBEP3aJHUTE YCIyTUd HE ce MPU(ATIUBY 32 MOTPOIIYBAYUTE CO HUCKU MPUXOJIU WIH
MOTPONIYBAYUTE CO MOCEOHH COIHMjajTHH MOTPeOH, MOpaan IITO C€ CIPEUSHH Ja MPHUCTAaT 0
TaKBUTE YCIIyTHU, K€ TO 3aJ0JDKH ONEpaTopoT Ha yHHMBEp3aliHa yciayra Ja JAOCTaBU TMOHYyJAa 3a
noceOHU Tapu(HU OMIUYU WIH MMaKeTH 3a ycayrute o wieH 104 craBosu (1) u (2) 011 3aKOHOHOT
3a eNeKTPOHCKH KOMYHHKAIIMH, 32 OBHE TTOTPOIIYBAYM U TOA HAjMAJIKy Ha (PUKCHA JIOKaIHja.

OmnepaTtopoT Ha yHHMBEp3aJlHa ycCllyra € JOJDKeH Ha MOTpOoIlyBauuTe o]l cTaBoT (3) Ha OBOj
qJieH Ja UM 00e30eI1 JOCTAmTHOCT Ha KOPUCHUYIKUOT Opoj 3a mepuoj on 30 AeHa oa IEeHOT Ha
PacKMHYBamETO Ha JIOTOBOPOT.



Omneparop Ha yHUBep3aJHa yciyra € JOJDKEH Ha TPaHCIApeHTEH M JIECHO JOCTaleH HAa4YuH
jaBHO Aa TW 00jaBM Tapu(HUTE OMIIMU W MAKETH OJ CTaBOT (3) HA OBOj YIEH M HUCTUTE N1a TH
IPUMEHYBa BO COTJIACHOCT CO HA4eJoTO Ha HeAUCKpuMHUHanuja. Jlokonky AreHiujara yTBpAH
JieKa TOHyJaTa Ha THe Tapu(HHU ONIMHM WIM TAaKeTH € HECOOJBETHAa MOXe Ja 1modapa HHBHA
M3MEHA WIH YKUHYBAbe.

OmnepaTop Ha yHUBEp3aJlHA yCIIyTa € JIOJDKEH Jia Mpe3eMe MOCeOHU MEPKHU U Jla UM 00e30e1u
COOJIBETHA MOJ/IPIIKA HA MOTPOIIYBAYUTE CO MOMPEUYECHOCT CO LEJ J1a UM 00e30eH JOCTaHOCT
U npudariuBa IIeHa 3a MOBp3aHaTa TEPMHHAIHA ONpEeMa KAaKo M 3a IMoceOHaTa ompeMa M
MOCEOHUTE YCIIYTH CO KOM HAa THE MOTPOIIYBaud K€ MM OBO3MOXKH IPUCTAI 10 YHUBEP3ATHUTE
YCIYT'H Ha MCT HAYMH HAa KOW NPHUCTAIyBaaT W APYTHTE KPajHHM KOPUCHHIM IITO JOKOJIKY €
noTpeOHO U JI0OKOJIKY € MPUMEHJIMBO, TH ordaka U yCIyTuTe Ha TOBOpHA TelaepoHUja U yCIyTUTe
3a IPEeHOC Ha MOJJaTOLH.

AreHuyjaTa mpu IOpUMEHaTa Ha OJApen0HTe OJ OBOj WIEH, CE€ TPIKM HapYLIyBamkeTO Ha
1as3apoT Jia ro CBeJie Ha HajMalia MOKHA Mepa.

3. OIIPEAEJIYBAIBLE HA OIIEPATOP HA YHUBEP3AJIHA YCIIVI'A

Unen 6

AreHnujaTta egHail BO TPU TOJAMHU CIPOBEIYBa IMOCTANKa CO KOja YTBPAyBa MOCTOCHE Ha
norpeba o1 ompeieTyBamke Ha ONepaTop Ha YHUBEP3aJIHA YCIIyTa.

Bo mocrankarta ox ctaBoT (1) Ha O0BOj WieH, AreHuujara TH UMa MPEABUI, PE3YJITATUTE O]
reorpa)cKoTo0 MCTPa)xKyBame CIPOBEICHO BO COTJIACHOCT CO 4WieH 67 o1 OBOj 3aKOH, U CHUTE
JIOTIOJTHUTEITHA JI0OKa3H, JIeKa JIOCTAalTHOCTa Ha (PUKCHA JIOKalMja Ha COOJIBETHA yCIyra 3a
IIMPOKOTIOjaceH MPHCTAI J0 WHTEPHET M YCIyTUTE 32 TOBOPHA KOMYHHUKAIlMja HE MOXaT Jia ce
o0e30emaT BO BOOOWYACGHW Ma3apHU OKOJHOCTH WIIM TPEKy APYTd MOXHH HHCTPYMEHTH 32
WHTEPBEHIIMja O] CTPaHa Ha Jip)kaBaTa Ha HEj3MHATA TEPUTOPHja, MOXKE Jla OTPEICTH OIepaTop
Ha YHHUBEP3aJIHU YCIYyTH 32 MCIIOJIHYBAaKkE HAa CUTE Pa3yMHH Oapama O] KpajHUTE KOPUCHUIH 32
MIPUCTAI JI0 OBHE YCITYTH.

AreH1yjaTa MOXe Jia ONpeseNy onepaTop 3a o0e30e1yBambe Ha YHUBEp3alHa yclIyra, co 1eil
na obe30enu uMcTHTa Aa OWAe JOCTallHA Ha Iieyata Teputopuja Ha Pemybnmuka CeepHa
Makenonuja.

3a ompenenyBame Ha ONEpaTop Ha YHUBEp3allHa yciyra, AreHuujata 00jaByBa jaBeH TEHIIED.

AreHImyjata mpes aa ja CrpoBele MOoCTanmkaTa Ha jaBeH TEHHAEp Of CTaBOT (4) Ha OBOj 4jieH
o0jaByBa HaMmepa 3a CIIPOBEAYyBamkEe HA MCTHOT, CO 1€ Ja OBO3MOXKH jaBHA pacrpaBa. JaBHaTa
pacripaBa He cMmee Ja Tpae MOKpaTKo oA 15 meHa on neHoT Ha objaBara Ha HamepaTa 3a
CIIPOBE/IyBam€ TIOCTAIKA HA jaBEH TCHIIED.

AreHumjata HaMmepata of cTaBoT (5) Ha OBOj 4WjeH ja 00jaByBa BO HajMaJKy JIBa THEBHU
BECHUKA KOW C€ M3JlaBaaT Ha Iiesiata Teputopuja Ha Pemybnmka CeBepHa MakenoHuja, o KOu
€IeH OJl BECHHIIMTE INTO CE M3/aBaaT Ha ja3uKoT mMTO ro 30opyBaar Hajmanky 20% on
rparaHuTe Kou 300pyBaar Cly>)kO€H ja3uK pas3linyeH O] MaKEAOHCKHOT ja3WK M Ha CBOjaTa BeO-
crpannna. [lpen nma ja o0jaBu Hamepara, AreHmnujata € JOJDKHA Ja 1modapa MHUCIEHE OJf
MHUHHMCTEPOT HAJJIEKEH 3a pabOTHTE 0] 00J1aCTa HA EJIEKTPOHCKUTE KOMYHHUKAIIUH.

O6jaBara 3a Hameparta o] CTaBoOT (5) Ha 0BOj WICH, 0COOEHO COJIPIKH:

- ycIyTH onipaTeHu CO YHUBEp3aJHaTa yCiIyra mTo ke OuiaT npeaMeT Ha jJaBHHOT TEHAEP,

- KpUTepHyMH 3a U300p Ha ONepaTop HA YHHUBEp3adHaTa yCcllyra u

- o0pa3iIoKeHre 3a HaMeparta 3a 00jaByBambE Ha JaBHUOT TCHJEDP.

AreHiyjara Ha cBojaTta BeO CTpaHHIIA K€ TH 00jaBU PE3yJITATUTE O] jJABHATA paclpaBa, Kako U
HEJ3MHHOT CTaB M0 OJJHOC Ha UCTHTE.



JIMpeKTOpOT Ha ATEHIMjaTa € JOJDKEH BO poK He rnojxoiur ox 90 aeHa o 1eHOT Ha objaBara Ha
HamMepaTa O] CTaBOT (5) Ha OBOj WIEH, a UMAjKU TH TPEIBHUI PE3YJITATUTE OJl CTABOT HA OBO]j
YjieH, Ja JIOHece OJUIyKa 3a pacHHIlyBame Ha jaBeH TeHaep 3a M300p Ha omepaTop Ha
YHHUBEp3aJIHa yCIIyTa.

[Ipu ompenmenyBameTO Ha ONEpaTOp HA YHHBEp3aldHa yCiIyra, ATeHIHjaTa Mopa Ja THu
MIPUMEHU TIPUHIIUIIATE Ha 00JEKTHUBHOCT, TPAHCIIAPEHTHOCT, €(UKACHOCT M HEAUCKPUMUHAIIM]A
OpU IITO HUTY €AHO MPAaBHO WM (U3UYKO JIUIE KO BPIIU JIGJHOCT HEMa oJHampen na Ouje
M33€MEHO OJ1 oCcTarkarTa 3a n300p Ha onepaTop Ha yHUBEp3aJlHa yCayra.

AreHnyjaTa mpH yTBPAYBAHETO HA KPUTEPUYMHUTE 32 M300p Ha OmepaTrop Ha yHUBEp3aJIHA
yciyra, ocooeHo Tpeba Ja BOAM CMETKa, 00€30e1yBamkeTO Ha YHUBEP3AIHATA YCIyTra J1a C€ BPIIN
Ha TPOIIKOBHO-€(UKACEH HAUYMH KOJIITO MOXe Ja Ouae ynoTpeOeH npu yTBpAYBAHETO HA HETO
TpomIonuTe 3a 00e30eMyBame Ha KOHKPETHATa YHUBEP3adHa yCiIyra COrJiacHO co wieHOT 119 ox
3aKOHOT 32 eNIEKTPOHCKH KOMYHHUKALIH.

JIOKOJIKY Tpu TEeHJepcKaTa IOocTarnKa He ce M3BpIIM M300p Ha OonepaTop Ha yHUBEp3aJIHaTa
ycinyra, AreHnpjata JIOHECyBa OJJTyKa CO KOja 3a ONepaTop Ha YHHBEp3alHa yciayra To
oIpeieTyBa OIepaTopoT cO HajrojeM Opoj KOPUCHHUIM Ha YCIIyrara 3a HIMPOKOII0jaceH MpUcTarl
JI0 UHTEPHET, 3a IEPUOJ O/ TPU FOJIUHHU.

AreHmyjaTa CKIIydyBa JOTOBOP 3a MEPHOJ O] TPHU TOAWHHU CO OIEpPaToOpOT Ha yHHWBEp3aIHATA
ycayra.

AreH1MjaTa KOHTUHYUPAHO T'O CJeIu pabOTEeHETO Ha ONEepaTOpOT HA YHUBEp3alIHA yCyra, a
OTEpaTopoT € JOJDKEH 10 ATreHlMjata Ja J0CTaByBa IOJATOIM 3a 00e30edyBameTo Ha
YHHMBEP3AJIHUTE YCIIyTH, HA CEKOU IIECT MECEIIH.

AreHnMjaTa MOXe Jla JIOHece OJUTyKa CO Koja Ke ja YKHMHe oOBpckara 3a 00e30enyBame Ha
YHUBEp3aJIHa YCiayra, JOKOJKY BO IMoOcTamkata o cTaBoT (1) Ha OBOj 4jieH yTBpIM JeKa
npecraHana norpedara oa 06e30eayBame Ha yHUBEp3aTHATA YCIyTa.

4. OGE3BEAAYBAIGE HA YCIIYI'UTE OIIGATEHU CO YHUBEP3AJIHATA YCIIYI'A

4.1 O0e30enyBame npucTan Ha (PUKCHA JJOKALHja
U 00e30ea1yBam-€ HA TeJe(POHCKH yCIyTrH

Unen 7

(1) OmeparopoT Ha yHHBEp3aJIHa yciyra 3a 00e30eayBame mpucTan Ha (pUKCHA JIOKanuja u
00e30emyBame Ha Tene(OHCKH yCIyru Tpeba Ha CeKOj KpaeH KOPUCHUK, BpP3 OCHOBA Ha HETOBO
pasyMHO Oapame, Ja My 00e30eau MOBp3yBame CO jaBHA KOMYHHMKAIMCKa Mpexa Ha (UKCHA
JIOKaI#ja, Co MTO K& My OBO3MOXKH:

- Iloj1oBHU U 10j10BHU TOBOPHH MOBUIIM BO HALIMOHAIHUOT (JIOMAIIHUOT) U Me'yHApOAHUOT
TeneOHCKH cO00paKaj;

- Komynukaryja npeky hakcuMuia MalivHa |

- [Ipenoc Ha mojaTomm co Op3uHA JTIOBOJIHA Ja ce 00e30eau erKraceH mpucTamn Ha UHTEPHET,
KaKo IITO € YTBPJAEHO BO WICHOT 8 0] 0BOj NMPABIIHUK.

(2) Yeayrure on ctas (1) Ha 0BOj uiieH ce 00e30eayBaar npeKky jaBHa KOMyHHUKAIFCKa Mpexa
0e3 pasnMka Ha BUAOT HA NMPUMEHETaTa TEeXHOJIOTHja (TOBp3yBame CO KaOeJICKa Mpexa WU
PaIMOKOMYHHKAIIMCKA MPEKa).

(3) daBarenoT Ha yHHBep3aJiHa yciyra Tpeda aa 00e30e1u yciayrure oj CTaBoT

(1) Ha oBOj uwieH na UM OMAAT JOCTAllHW HA MPETIUIATHUIMTE HEMPEKWHATO BO TEKOT Ha
IIEJIOTO BPEMETPACHE Ha CKIIYYEHUOT NPETINIATHUYKH JIOTOBOP, OCBEH BO CIIy4aWTe YTBPACHHU BO
yieHOT 107 o1 3aKOHOT 3a €JEKTPOHCKUTE KOMYHHUKALIUH.



(4) JaBarenot Ha yHHBep3aiHa yciayra of craB (1) Ha oBOj wieH TpebOa Ja BOCIOCTaBU U
oapxysa Ciyx0a 3a rpmka 3a KOPUCHHUITUTE, BO KOja criaraar:

- Ciy»6a 3a "HPOpPMAaLIMU BO BPCKA CO YCIYTUTE; U

- Cy>x0a 3a TipyjaBa U OTCTpaHyBamke Ha Ne(PEKTH HA MPETIUIATHUYKA JIMHU]A.

(5) Cayxbara 3a nHpOpPMALIUU BO BPCKa CO YCIYyTUTE 01 CTaBOT (4) anuHeja 1 Ha O0BOj uieH
Tpeba na UM Ouje Ha pacrojarame Ha Kpajuute xkopucHuiu oxa 08-20 gacor, a Ciyxbara 3a
npujaBa U OTCTpaHyBame Ha Ae(PEeKTH Ha MpETIJIaTHUYKA JIMHUja O]l CTaBOT (4) anmuHeja 2 Ha
0BOj WIeH Tpeba na uM Oujie Ha pacrioyiaramkbe Ha KpajHUTE KOPHUCHUIM 24 Yaca, CEKOj JIeH BO
Hezenara.

Unen 8

(1) JaBarenoTr Ha yHHBep3aJiHa yciyra 3a o0e30eqyBame Ha yciayrara oJ wieHoT 7 ctaB (1)
anvHeja 3 0/ 0BOj MPAaBWIIHUK, BO coriacHocT co wieHoT 104 craBoBu (2) u (3) ox 3aKoHOT 3a
EJIEKTPOHCKUTE KOMYHHKAIIMU Tpeba Ha KpacH KOPHCHUK Ha (UKCHA JIOKAIlMja, BP3 OCHOBA Ha
HErOBO pa3yMHO Oapame 1a My 00e30e11 MOBP3yBame CO jaBHA KOMYHHKAITUCKA MPEkKa CO IITO
Ke My OBO3MOJKH MPEHOC Ha mojaaronu co op3uHa oa 30 Mb/s 3a nojmoBHa Hacoka (dawnlink)
IITO € JIOBOJIHA Jla ce 00e30eau euKaceH MpUcTan Ha UHTEPHET.

(2) bp3uHaTa Ha IpPEeHOC Ha MOAATOIM O] CTaBOT (1) HAa OBOj WICH, AaBATENIOT HA YHUBEP3aTHA
yciyra Tpeba na ja 06e30e1u BO pOK O] €IHa TOJUHA O] ACHOT Ha CKIIy49yBamke Ha JJOTOBOPOT OJI
wieHOT 97 ctaB (1) Ha 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHUKALUU.

(3) Arenmnmjara BpumM Hag30p Ha 00e30eqyBameTO Ha YHUBEp3alHATa YCIyra COTJIACHO
ctaBoBute (1) u (2) Ha OBOj WJEH, BO COTJIACHOCT CO YJICHOT 35 071 3aKOHOT 3a €JIeKTPOHCKUTE
KOMYHUKAIUH.

4.2 Yeayru 3a nHgopManuu U jaBeH HMEHUK

(1) Cute xpajHM KOPUCHHUIIM MMaaT MPaBO Ja JaJaT COTJIACHOCT 3a BKIIyYyBame Ha CBOUTE
MOJATOI BO jaBEH MMEHUK. TuWe mojaTony MM ce JOCTallHU Ha ciyx0aTa 3a JaBambe Ha
uHpopMaLuu 3a OpOEBUTE HA KPAJHUTE KOPUCHUIIHU.

(2) Oneparopure Ha KOMYHUKALMCKU YCIyTH TOMery JIUIa, KOM KOPUCTAT HyMepaluja, Kou
nonenyBaar OpoeBu on IlmaHoT 3a Hymepaluja 3a €IEKTPOHCKM KOMYHHUKALIUCKH MPEXH U
ycinyru Ha Penybnuka CeBepHa MakenoHuja, ce JOJKHM Ja BOAAT U PEAOBHO Ja oOjaByBaar
JaBeH HUMEHHK Ha CBOUTE KpajHM KOPUCHUIM KOU Jajieé COIJIaCHOCT 3a BKJIy4YyBame Ha
CBOUTEMNO/IATOIH, a KOj Tpeba ja UM Ouie jaBHO JOCTAlleH Ha CUTE KOPUCHHUIM BO €JIEKTPOHCKA
dopmMma.

(3) Omneparopure o cTaBoT (2) Ha OBOj WIEH ce JOJDKHH, 0€3 HaJIOMECTOK, Jia TH H3BECTaT
KpajHUTE KOPHCHUIIM, MPE]] BKIyUyBamhETO HA HUBHUTE JIMYHU TOATOIM BO JaBHHOT UMEHHUK, 32
LETUTE Ha EJIEKTPOHCKOTO M3JaHUE HA MMEHUKOT WM MMEHHKOT KOj M € JIOCTaleH Ha JaBHOCTa
IpeKy ciIyx0ara 3a JaBambe Ha HHPOpMaIMy 3a OpOeBUTE HAa KPajHUTE KOPUCHUIIH, KAKO U 3 CUTE
JIPYTU MOXXHOCTH 32 KOPUCTEHE€ HA HUBHUTE JIMYHU IMOAATOLIN COTJIACHO OBOj 3aKOH.

(4) Omnepatopute o cTaBOT (2) HA OBOj WICH CE JIOJDKHM OAHAmNpe., 0e3 HaJOMECTOK, J1a TH
M3BECTaT KpajHUTE KOPUCHUIIM 32 HUBHOTO MPaBO Ha OECIUIaTHO BKIy4YyBamhe HA HUBHUTE JTUYHU
M0JIaTOLIM BO JABHUOT UMEHHK, BpP3 OCHOBA Ha COINICTBEH M300p, BOJIEJKH CMETKA 3a HEOMXOJHHOT
Opoj Ha momarony KoM 00e30eayBadoT Ha MMEHHKOT TM OIpPENENII 3apajyd OCTBAapyBambe Ha
[eNiTa Ha MMEHHMKOT, Kak0 M 3a MpaBOTO Ha OecrulaTHa MpOBEpKa, M3MEHA, JOMOJIHA WIIH
OpHILeHe HAa CBOMTE JIMYHU MOJATOLH O] JABHUOT UMEHMK COTJIACHO MPOIMCHUTE 32 3alUTHTA Ha
JMYHUTE OJATOLH.



(5) Onpendute ox craBoBute (3) u (4) Ha OBOj WIEH ce€ MPUMEHYBaaT Ha KpajHUTE KOPUCHHULIU
Kou ce (u3WykM WA MmMTO HE BpmaT AejHOCT. [IpaBHUTE iMila HE MoXe Ja Oapaar
OrpaHUYyBamkE 32 BKIYYyBamke HA HUBHUTE MOJATOIM BO JABHUOT MMEHUK KOU CE HEOIXOJHH 32
HUBHA HJICHTU(UKAIIM]ja 1 KOMYHHKAITH]a.

(6) HaunHOT Ha BocmocTaByBamke Ha JaABHUOT UMEHHK U CITy>)k0aTa 3a JaBame Ha UH(pOpMaIu
3a OpoeBUTE HA KPAJHUTE KOPHUCHHUIIM, MOOJHMCKY CE€ MPOIHUIIYBa CO MOJ3aKOHCKHA aKT KOj TO
JIOHEeCcyBa ATeHIujara.

(7) Onepatopure oj cTaBOT (2) HAa OBOj WICH C€ JOHKHU Ha CBOUTE KPajHU KOPUCHHIIM J1a UM
o0e30enar mpuctan 10 ciyxk0aTa 3a JaBambe Ha HHGOpMauuu 3a OpOeBUTE Ha KpajHHUTE
kopucHunu. Kpajaure kopucHHIM Tpeda Ja WMaaT MOXKHOCT 3a JIUPEKTEH MPUCTAIl TPEKY
TOBOPEH MOBUK Wiau SMS mopaka 1o ciy:)kOuTe 3a JaBame Ha WHPOpMAIUU 3a OpOECBUTE Ha
KpajHUTE KOPUCHULIM BO APYTH JIP>KaBH, 3eMjUTe-wieHKH Ha EBporickata YHuja.

(8) Omeparopute on cTaBoT (2) Ha OBOj 4YIEH C€ MOJDKHH, 3apaau o00e30emyBame Ha
JIOCTAHOCT Ha MOJATOLMTE O] jJaBHUOT MMEHHK, J1a T 3aJJ0BOJIaT CUTE OIpaBJaHu Oapama Ha
KpajHUTe KOPHCHULIM U Ha clly>k0aTa 3a JaBame Ha MHpOpMaIUU 3a OpOeBUTE HAa KpajHHUTE
KOPHCHHUIIM, 332 JOCTaBa Ha IOJATOIM 3a KpajHUTE KOPUCHUIM BO COO/ABETHa (opma U BO
COIJIACHOCT €O  Hayeilata Ha  OOJEKTUBHOCT, TpPAHCIAPEHTHOCT,  HEMPHUCTPACHOCT,
HEJAMCKpPUMHUHALM]a U 110 [IeH! 0a3upaHu Ha TPOLIOLH.

JaBHU Tes1e)OHCKHM rOBOPHHMIM MJIH APYTH jaBHU NPHUCTANIHA TOYKH 32 00e30eyBame Ha
TOBOPHH TeJIe)OHCKH YCIYTH

Unen 9

(1) Arenumjara Moxe Ja ONpeAend €ACH WM MOBEKe JaBaTeid Ha yHHBEp3allHa ycllyra 3a
00e30e1yBambe Ha jaBHM TEJIC(POHCKM TOBOPHUIIM WM JIPYTd jaBHU MPHUCTAIIHU TOYKH 3a
00e30e1yBame Ha TOBOPHH TEIEPOHCKH YCIYTH CO IIEJT JIa C€ 3aJ0BOJIaT pa3yMHHUTE MOTpeOr HA
KpaJHUTE KOPHCHHIIM OJ acleKT Ha reorpadckata MOKPUEHOCT, OpojoT Ha TenedOHCKU
TOBOPHHIIA WJIU JPYTH MPUCTAITHA TOYKH, CO MOXHOCT 32 TIPUCTAITHOCT Ha KPajHUTE KOPUCHUIIA
CO TIOMIPEYEHOCT U CO COOJBETEH KBAJHUTET HA yCIyrara BO COTJIACHOCT cO WwieHoT 117 ox oBoj
3aKOH.

(2) MaBarenot Ha yHUBEp3aJIHa yciyra of cTaBoT (1) Ha OBOj UJieH € JHOJDKeH Ja 00e30eau o1
jaBHUTE Tene(OHCKN TOBOPHMIIM, O€3 HaJOMECTOK Jla ce OupaaT OpoeBUTE Ha CIYKOUTE 32 UTHU
MTOBUIIH.

(3) Arennumjara Bp3 OCHOBA Ha jaBHa pacipaBa CO 3aWHTEPECHUPAHHUTE CTPAHH, COTJIACHO CO
OBOj 3aKOH, MOKE JIa OJJTYYH JIa HE ja HaMeTHE 0OBpCcKara oj cTaBoT (1) Ha OBOj WICH Ha IieIaTa
WM Ha Jen on Teputopujata Ha PenmyOnmka CeBepHa MakenoHH]ja, TOKOJIKY OIICHH JEKa OBUE
CpeACTBa WJIM KOMITAPATUBHH YCIYTH CE MIMPOKO JTOCTAITHH.

Uien 10

(1)aBarenor Ha yHUBEp3aJHa yciayra 3a 00e30elyBame Ha jaBHU Tele(OHCKU TOBOPHUIH
WIM IPYTH jaBHU MPHUCTAIHA TOYKH 3a 00e30eqyBame Ha TOBOPHHU YIIYTH, HA TEPUTOpHjaTa Ha
Koja ja 00e30emyBa ycimyrara Tpeba J1a MoCTaBH jaBHU Telle(OHCKH TOBOPHHUIIA WIIA IPYTH jaBHU
MIPUCTAITHA TOYKH, 32 JIa CE 3aJJ0BOJIAT pa3yMHHUTE MOTPEOU HA KPajHUTE KOPHCHUIM OJ acCTIeKT
Ha reorpagckara MOKPUEHOCT CO 3aJI0BOJIUTENIEH Opoj Ha jaBHU Tele()OHCKU TOBOPHUIM HIIU
JIPYyTH jaBHU TPUCTAIIHA TOYKM CO MOXKHOCT 3a TPHUCTANl HAa KPAajHUTE KOPUCHHIH CO
WHBAJIUUTET U CO COOJIBETEH KBAJUTET HA ycClyrara BO COMIACHOCT co wieHOT 103 ox 3akoHOT
3a eJIGKTPOHCKUTE KOMYHUKAIUH.



(2) HaBatenot Ha yHUBep3aiIHa yciuyra of ctaB (1) Ha 0BOj wieH Tpeba 1a 06e30eau MOKHOCT O
CHUTE TOCTaBEHHU jaBHU Tene(OHCKH TOBOPHUITM OECIUIaTHO /1a ce OupaaT OpOEBHUTE Ha CIIYKOUTE 3a
UTHU TIOBUIM, KaKO M Ha TeiedoHCKara ciyx0a 3a MHPOpMALUH O] LIEIOCHHOT TelIe(OHCKH
UMECHUK.

(3) MaBarenor Ha yHHBep3aiHa yciyra ox craB (1) Ha oBoj wieH Tpeba na o6e30eau
MOCTAaBEHHUTE JaBHU TeJIePOHCKU TOBOPHUIM Ja npudaTtat ¥ MOMHAKOB HAYMH HA HCILIaTa, KaKo
IITO C€ MOHETH, IEOUTHU U KPEIUTHU KaPTHUKU WIIH MPHU-TIE) T KAPTHYUKH.

(4) JlaBTenoT Ha yHUBep3aiHa yciyra ox cTaB (1) Ha oBOj uieH Tpeba ma o6e30enu pasymeH
Opoj ¥ TOCTaBEHOCT Ha jaBHUTE TeJIe(POHCKM TOBOPHHUIIM IITO K€ OWUAT MPUJIAroJIeHH 3a JIUIaTa
CO MHBAUAWTET. ATEHIMjaTa MOXeE Ja IO 33J0JDKH JAaBaTeJOT Ha yHHWBEp3aJHA YCIIyTa Ja
00e30e1u jaBHU TeneOHCKU TOBOPHUITY TIPUJIATOICHHU 32 MMOTPEOUTE HA JIMIIATa CO NHBATUIUTET
Ha OJpEJCHO TOJpadje Bp3 OCHOBA HAa MCKaKAaHU OIpPaBIaHH IOTPeOH, OJHOCHO BO
KOOpJMHAIIHM]ja CO 3APYyKEeHH]jaTa Ha JTUIa CO NHBATHUIUTET.

(5) Joxonky AreHuujaTa onpeaesu Ipyr onepaTop Ha yHUBEp3ajiHa yciyra 3a 00e30e/1yBame
Ha jaBHU Tele()OHCKM TOBOPHUIM WJIM JIPYTH jaBHH MPHUCTAIIHA TOYKH 33 MCTaTa TEPUTOPH)a,
JIOTOTAIIIHUOT OIEpaToOp Ha YyHHBEp3aJiHA YyCiyra 3a o0e30eldyBame Ha jaBHH Telne(OHCKH
TOBOpPHUIIK Tpeba 1a ro nHGOpMHpa HOBHOT OTEPAaTOP HA YHHBEp3aTHATA yCiIyra 3a cocTojoara
U NOKPHUEHOCTa Ha MOJAPAavjeTo CO jJaBHU TEIEPOHCKH TOBOPHHUIM, a KOE€ MOXKE Jia BJIMjae Ha
UCIIOJTHYBamkhe Ha OOBPCKUTE ONpEeicHH BO cTaBoBUTE (2) M (3) Ha OBOj WICH 32 HOBHOT
orepaTop Ha yHHBEp3aJIHaTa yCIyra.

(5) JaBarenor Ha yHuUBep3antHa yciyra o ctaB (1) Ha OBOj WieH MOXKe Ha TEPUTOpHjaTa Ha
Koja ja 06e30emyBa yciyrara, 1a ro npekuHe o0e30e/1yBambeTo Ha jJaBHU TeIE(POHCKU TOBOPHUIIH
Ha O/ipeJ/ieHa JIoKallxja, 0COOCHO BO CIIEHUTE CIy4aH.

- JIOKOJIKY BO HEIMOCpe/Ha OJIM3MHA Ha jaBHATa Tejle(OHCKA TOBOPHUIIA € TOCTaBEHA Jpyra
jaBHa TeneoHCKa TOBOPHUIIA U

- JIOKOJIKY jaBHaTa TejedOHCKa TOBOPHHIIA € YHHUINTEH WJIM CEPUO3HO OINTETEHA HajMajKy
TPH NaTH MOCJIEIOBATEITHO BO TIEPUO/] O €HA TOAMHA.

4.3 Mepk# 3a J1MUAaTa CO MONPEYEHOCT U 32 YYeHUIIUTE €O oceOHH 00Pa30BHU MOTPedH BO
PeIOBHUTE M NOCEOHUTE OCHOBHY U CPEeITHU YYMJIHMIITA

Unen 11

(1) MaBaTenot Ha yHUBEp3ajHa yclyra 3a o0e30emyBame Ha yciyraTa o WwieHOT 7 craB (1)
anuHeja | oI OBOj MpaBMJIHUK W JaBaTe]IOT HAa YHHMBEp3aJlHa yclyra 3a 00e30edayBame Ha
yciayrata o]l WICHOT 14 Ha OBOj MpaBWJIHHUK, NMPU 00€30€1yBambeTO Ha YCIyruTe Tpeda na T
uMaaT MPEBU MOTPEOUTE HA JIUIATa CO TOMPEUCHOCT CO MPE3eMamhe Ha COOABETHH MEPKH, a CO
men jga wM o0e30emar mpucTam A0 YCIyTHTe W NpU(aTIMBOCT HAa IICHUTE HA YCIYTHTE
CKBBAJICHTHU HAa OHHUE INTO T'M WUMaaT JPYTUTe KpajHu KopucHuiu Bo PemyOnmka CeBepHa
MakxkenoHuja.

(2) laBaTenor Ha yHUBEp3alIHA yclyra 3a 0obe30enyBame Ha ycimyrata o 4iaeHoT 7 craB (1)
anuneja 1 ox oBoj IlpaBunHuk Tpeba Ha JHIIATa CO OLITETEH CIyX WJIM Ha JIMIATa CO CEPUO3HU
TOBOPHH MPOOJIEeMH J1a UM TOHYAM TEPMUHAIHA ONpeMa, Mo IieHa Oa3upaHa Ha TPOIIOK, Koja ke
MM OBO3MOYKHM TIOBHIIM €THAKBU HA TOBOPHUTE, KAaKO Ha MpPUMEp MpaKame Ha TEKCTYalTHU OpaKku
WM Ha HEKOj JPYT BU3YEJICH HAYMH, KaKO Ha IpuMep MHTepHeT kKuociu. Cekoja monpaBKa Wid
3aMeHa Ha TepMHUHAIHATa ompema Ke Ouje u3BpIleHa OECIUIaTHO O] CTpaHa Ha /1aBaTeloT Ha
VHUBEp3aJIHATA YCIyra, OCBEH akKO C€ JIOKaXe JieKa MPETIUIATHUKOT ja 3JI0YIOTPeOwI
TePMHUHAITHATA OIpeMa.



(3) daBarenor Ha yHHUBep3aJiHa yciyra 3a 00e30eqyBame Ha yciayrara of wieHoT 7 ctaB (1)
anmuueja 1 on oBoj IlpaBunmHuk TpebGa na o0e30enu 3a cienuTe WA W JIMIATa KOM HMaaT
CEepUO3HU TPOOJIEMHU CO BUIOT MOKHOCT 3a MpUMame OecruilaTHU MHGOpMaIluu 3a IeHaTa Ha
YCIIYTUTE WM 3a HUBHATA TMOC/IeIHA TeledOoHCKa CMETKa co Oupame Ha rmocedeH Opoj onpeeneH
co [InaHoT 3a HymMepallKja Ha JaBHUTE KOMYHHMKAIICKU MpPEXHU U ycinyru Ha PenyOnnka CeBepHa
Makenonuja.

(4) aBarenoT Ha yHUBEp3aJIHATA yclyra 3a 00e30emyBame Ha yeayraTa of wieHoT 7 ctas (1)
anuHeja 1 ox oBoj IlpaBunHuk Tpeba Ja OBO3MOXKM 3a JIMIIATa CO IONPEYEHOCT, HA HUBHO
Oapame, MIakamkeTo Ha CMeTKara 3a 00e30eneHaTa yHUBEp3alHa yClIyra Ja ce M3BpIIM Ha
ajZipecaTa Ha Koja IIITO JKHUBEE JIHIIETO.

(5) laBaTenoT Ha yHHUBEp3aJIHA yciIyra 3a 00e30eyBame Ha yciayraTa oJ 4ieHOT 14 Ha oBOj
MpaBUJIHUK, MO Oapame MOJHECEHO O]l CTpaHa Ha pa3yMeH Opoj Ha KpajHH KOPUCHHIH CO
OINTETEH CIIyX WM Ha KPajHU KOPUCHUIIM CO CEPUO3HU TOBOPHM MpodiieMu, Tpeba Ha oJpe/ieHa
JIOKallKja J1a TIOCTaBH jaBHU TeJIe(POHCKU TOBOPHULIU CO MOKHOCT 33 TEKCTyaJlHa KOMYHHKAIIH]a.

(6) JaBaTenoT Ha yHHUBep3ajHa ycliyra 3a 00e30e1yBame Ha yciyrara ojf WIeHOT 15 Ha 0Boj
MpaBWJIHUK Tpeba na 06e30enu oapeneH Opoj oA jaBHUTE TeledOHCKHM TOBOPHMILIM Ja Oujaat
JIOCTAITHU ¥ YIIOTPEOIMBY 32 JIUIA IITO KOPUCTAT MHBAIU/ICKA KOIMYKA.

(7) HaBarenot Ha YHHBEp3aJIHaTa yciyra 3a 00e30e1yBame Ha yciryrara ol wieHoT 7 ctaB (1)
anmueja 3 ox oBoj [IpaBumHUK TpeOa HA CUTE PEIOBHU M TIOCEOHM OCHOBHU M CPEIHU YUHIIHINTA
B0 PenyGmuka CeBepna MakenoHuja, 0 HUBHO pa3syMHO Oapame M NO IIeHM Oa3WpaHu Ha
TPOLIOK Ja UM 00e30eIu COOJIBeTHU YCIyTH, TepMUHAJIHA ONpeMa 3a MpUcTam J0 yciayrara
MPEeHoC Ha mojaatonu co 6p3uHa o 30 Mb/s 3a oHME y4eHHIIM KOU IITO OJ OBHE YUYWIHIITA Ce
UJCHTUBUKYBAHH KaKO YUEHHUIIN CO MOCeOHU 00pa30BHU MOTPEOH.

5. 11EHU U OIILITH YCJIOBU U AETAJIHA CMETKA

Unen 12

(1) Ommrure ycnmoBu 3a o0e30eqyBame Ha YHUBEp3ajHaTa yCiayra Ha JaBaTejoT Ha
YHHUBEp3aJIHA yCIyra Koj 00e30e1yBa U IPYTy BUJIOBU Ha €NIEKTPOHCKH KOMYHUKAIIUCKHU YCIIyTH
Ce COCTaBeH JIeJ Ha OIIITHTE YCIOBH 3a MPUCTAl U KOPUCTEHE Ha jJaBHU KOMYHMKAICKU
yciyru yrBpaeHd Bo wieHoT 108 ctaB (1) o1 3aKOHOT 3a €IEKTPOHCKUTE KOMYHHUKAIIUH.

(2) AreHmmjata ro Clieqd HUBOTO M TIPOMCHHTE Ha IICHWUTE HA YCIYruTe omdareHd co
YHUBEp3aJIHaTa ycilyra BO COINIACHOCT €O uwieHOT 99 ox 3akoHOT 3a €IeKTPOHCKUTE
KOMYHUKAIUH.

(3) HdaBarenot Ha yHUBep3adHa yciayra Tpeba Ja TW yTBpAyBa LEHUTE 3a 00e30enyBame Ha
yYHUBEp3aJIHaTa yCIyra, Taka IITO MPETIUIATHUIMUTE Ha OMNpeAeNieHH YCIYrd omndareHu co
yHUBEp3aJIHaTa yciyra Ja He ce JOJDKHU Ja IUlaTaT 3a CPeACTBAa WJIM YCIyr'M ILITO HE ce
HEOIXOIHU WJIM HE ce MOTpeOHM 3a 00e30e1yBamke Ha YHUBEp3aaHaTa yClIyra.

(4) JaBatenoTr Ha yHHBep3aliHa yciyra Tpeba Ja OHYAu MOCeOHU IIeHH WIIM TTAKeTH IITO Ce
pas3nuKyBaaT o]l OHHE MITO ce 00e30eayBaaT Bp3 OCHOBA Ha CTaHIAPJHH KOMEPIHjaHH yCIOBH
CO IIeJ1 Ha KpajHUTE KOPUCHMIIM CO CTAaTyC Ha COLMjaJIeH CIIy4aj M/MIM Ha KpajHUTE KOPUCHULIU
CO MoceOHHU COLIMjaTHU MOTPEOU COTJIACHO CO 3aKOH, Ja UM ce 00e30e11 KOPUCTEHE Ha yCIyTUTe
ondareHu co yHUBEp3aJlIHaTa yciayra.

(5) HaBarenmoTr Ha yHUBep3asiHa yciayra Tpeba ma uM o0e30enrd Ha CBOUTE MPETIUIATHHUIIN
MOKHOCT 3a KOHTpoja Ha Tpououute coricHo wieHoT 100 crtaB (2) ox 3akoHOT 3a
EJIEKTPOHCKUTE KOMYHHUKAIIH.



Uinen 13

(1) laBaTenor Ha yHHMBep3ajdHa yciayra TpeOa Ha CBOMTE MPETIUIATHUIM OECIUIATHO Ja MM
M3rOTBU W JIOCTaBM JIeTaJlHA CMeTKa BO cormacHocT co uineHoT 101 ox 3akoHor 3a
EJIEKTPOHCKUTE KOMYHHUKAITIH.

(2) Jerannara cmeTka of cTaBoT (1) Ha 0BOj uieHa Tpeba 0COOCHO Aa COAPIKHU:

a) MepUO0T Ha KOj C€ OJIHECYBa CMETKATa;

0) U3HOCOT Ha MpeTIUIaTaTa;

B) BHJIOT U M3HOCOT Ha €JHOKPATHUTE U APYTUTE HAJIOMECTOIHN 32 IIPECMETKOBHUOT TIEPHOI;

I') HalpaBeHH MOBHUIIM M HUBHOTO BPEMETPACHE;

1) Opoj HA MPECMETKOBHY €IMHUIIM M BKYITHO IPECMETaHU U3HOCH 3a:

- HaIlMOHAJIEH co00paKaj,

- MeTyHapoJieH coo0pakaj,

- coo0Opakaj KOH MOOWITHU W/WiK (PUKCHU JaBHU KOMYHHUKAIIUCKU MPEXKH,

- PEHOC Ha MOJATOIH (OJIICITHO 33 MPUCTAIT JO MHTEPHET U OJUICITHO 32 MHTEPHET co00paKaj)

') ApYTH IOTIOJIHUTETHH YCITyTH.

(3) [okonky pmaBaTeloT Ha YHUBEp3ajdHa yciayra o6e30eayBa M Jpyrd BHUJAOBH Ha
eJIEKTPOHCKM KOMYHMKAIIUCKM YCIYTM BO JeTajHaTa CMeTKa IperjieqHo, Tpeba na Ouaar
OJIBOCHU TPOILIOLHUTE 3a 00e30eayBame Ha yciayrure ondaTeHd CO yYHUBEp3aJHaTa yciyra oj
TpOILIOLUTE 32 00e30€eyBamke Ha APYTUTE BUOBU Ha €IEKTPOHCKU KOMYHHKAIIUCKU YCIYTH.

6. BAPATIHA 3A KBAJIMTET HA YCIIYIUTE OII®ATEHU CO YHUBEP3AJIHATA
YCIIVTA

6.1 ITapameTpn 32 KBAJIUTET 1 HUBHO Mepeme

Uinen 14

(1) [JaBatenor Ha yHuBep3ajaHa ycilyra T'M MEpU NapaMEeTpUTE 3a KBAJIMTET Ha YCIyTUTE
ornaTeHn co YHHUBEp3aJIHaTa YCIyra BO COIJIACHOCT CO OJpeA0uTe Ha OBOj MPABUIHUK HA HAUUH
U criopes nocrarka yTBpaeHu co ynarctsoto Ha ETSI EG 202 057.

(2) JaBarenor Ha yHHMBEp3aJHa yciyra HajaonHa 1o 31 mMapT BO TEKOBHATa TojAWHA, a 3a
IpeTXo/JHaTa ToauWHa 10 AreHIMjara JAOCTaByBa HM3BEIITA] CO IOAATOLM 33 KBAJIUTETOT Ha
00e30eayBame Ha yHUBEp3aJIHATA yclyra Bp3 0a3a Ha MapaMmMeTpuTe 3a KBATUTET U MEPHUTE
METOJIM M UCTHOT ro o0jaByBa Ha JOCTAlCH, JeTajleH W pa3oupnuB HauuH. OBOj H3BEIITA]j,
JTAaBaTeJOT Ha YHUBEp3allHa yclyra ro JIOCTaByBa M 3a MEPHOJ MOKPATOK OJl €IHa T'OJMHa Ha
OCHOBaHO Oapame Ha AreHnujara, Bo pok o 30 1eHa oJ1 ICHOT Ha IPUEMOT Ha 0apameTo.

(3) Arennumjara BpIIy HaI30p Ha KBAJIMTETOT HA YHUBEP3aJIHATA yCIIyTa U IOKOJIKY OCHOBAaHO
ce COMHEBa BO TOYHOCTAa M BUCTHHUTOCTA HA JOCTABEHUTE MOIATOLHN OJ] CTAaBOT (3) Ha OBOj WJIEH,
Taa TOCTalyBa COMNIACHO co onpendoute on wieHoT 103 craBoBu (5) u (6) ox 3akoHOT 3a
EJIEKTPOHCKUTE KOMYHHUKAIIH.

(4) ®opmara u coApKMHATA HA W3BEUITAjOT O CTaBOT (2) HAa OBOj WIEH C€ YTBPACHU BO
00pa3enoT Koj € COCTaBEeH /i€ Ha 0BOj MPaBUITHUK.

(5) UsBemrajor ox crtaBoT (2) Ha OBOj WIEH HA CHUTE JlaBaTelM Ha yHUBEp3aJHa ycCiyra
Arennujara ru o0jaByBa Ha cBojaTa BeO CTpaHa.

Unen 15
(1) Arennujata Bo nucMeHa ¢opMa Moke Aa modapa ol AaBaTeNoT Ha yHHMBEp3alHa yclayra
Jla TIpeB3eMe MEpKHU 3a MmonoOpyBame Ha OJJICNICH MapaMeTap 3a KBAJIMTET HAa yHHWBEp3aJIHATa
yCIIyTa BO COTJICHOCT CO 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHUKAIIMU U OBOJ MIPABUIIHUK.



(2) JaBarenoT Ha yHMBEp3aJIHa yciayra Bo pok oa 30 geHa oJ] IeHOT Ha MPUEMOT Ha 0apameTo
oa ArenHmujata, 10 AreHIMjaTa K€ JIOCTAaBU NPEIJIOT-MEpPKH 3a TOI00pyBame Ha OIeNICH
napamMeTap 3a KBaJHMTET Ha YHUBEp3ajJHaTa YCIyra WM 3a OTCTPaHYBame€ Ha YTBPICHHUTE
HeZocTaTolUr Bo 00e30eyBambeTO Ha KBAJUTET HA YHUBEp3aJHATa ycllyra, Ha KO ATreHlujara
JlaBa COTJIACHOCT.

(3) JaBaremoT Ha yHuBep3aJHa yciyra Bo pok on 30 geHa oa JEHOT HA TPHEMOT Ha
COTJIACHOCTAa Ha ATEHIMjaTa 3a CIIPOBEAYyBamke Ha IMPEIOKEHUTE MEPKH O]l cTaB (2) Ha OBOj
ywiIeH Tpeba Ja TM OTCPaHW YTBPJEHWUTE HEJOCTATOLM M JIa TO ycorjach 00e30eayBameTo Ha
YHHMBEp3aJlHaTa ycllyra co oApeaduTe o 3aKOHOT 3a EJIEKTPOHCKUTE KOMYHHMKAIIUU M OBOj
MIPaBUJIHUK.

(4) Bo ciyuaj naBaTenoT Ha yHHBEp3aJHa yciyra Jja He MOCTalyBa COTJIACHO OAPEAOUTE Ol
craBoBuTe (2) 1 (3) Ha 0BOj WeH, AreHnujara ke mocTamny CorjiacHo oapendara o uieHot 103
cTaB (6) Ha 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHUKAIUH.

6.2 MUHMMAJIHM YCJIOBH 32 KBAJIUTET HA YHHBEP3aJIHATA YCJIyra

Uien 16
Bpemerto Ha BocniocTaByBame Ha yciryrata Ha (PUKCHA JIOKallMja He MOXe J1a OUJIe TI0JI0JITO O/
30 nena 3a 95% peanu3upaHu NPUKITYUYOLM BO €HA KaJeHAapcka roauHa, oqHocHo 60 neHa 3a
99% peanu3npaHy IPUWIKYYOLM BO €HA KAJICHAapCKa roJnHa.

Ynen 17
3auecTeHOCTa Ha TpUjaBeHHU Ae(PEKTH Ha TMpeTIUIaTHUYKA JIMHHMja HE CMee Ja HaJIMUHE
BpeaHocT o7 15% Bo eHa KajneHAapcKa ToauHa.

Uien 18

(1) Bpemeto 3a orcTpaHyBame Ha NMpHjaBeH JAeeKT Ha NMpETIUIATHUYKA JIMHUja HE MOXKE J1a
6une nononro of 24 yaca 3a 80% npujaBeHn AeeKTH BO €HA KaJeHIapcKa roJlnHa.

(2) OtcTpanyBameTO Ha TIpHUjaBeHU ACPEKTH Ha MPUCTAITHUTE JIMHUU JI0 CIyk0ara IITo o
OTCTYXyBa €IMHCTBEHHOT Opoj 3a wuTHU mnoBunu E-112 ummMa mpemgHocT BO OIHOC Ha
OTCTPaHyBaWkETO Ha CUTE JIPYI'H BUIOBHU Ha MPHjaBEHU NePEKTH BO TEKOT Ha 24 yaca ceKoj JeH
BO HEJIeJIaTa BO COTJIACHOCT CO MOCEOEH MPOIUC CO KOj Ce peryinpa paboTemeTo Ha ciryxbara
IITO TO OTICIY)KYBa €IMHCTBEHUOT OpOj 3a UTHU MOBUIH E-112, Kako ¥ MpUCTAITHATE JTHHUAU 10
ciy>)xoute ox jaBeH uHTepec Bo PemybOnuka CeBepHa Makenonuja ( co MOBHKYBAaYKH Opoj OJ
cepujata 19x).

Yien 19
3auecTeHOCTa Ha HEYCHEIIHU MOBUIM BO jaBHATa EJIEKTPOHCKA KOMYHHUKAIIMCKa MpeXa Ha
JTAaBATEJIOT Ha YHUBEp3aHa yCiayra He MOXe Ja TIpeMUuHe BPeTHOCT 011 2% BO €/IHa KaJleHAapCcKa
rOJMHA.

Unen 20
(1) TIlpoceuyHoto BpeMe Ha BOCIIOCTaByBame€ Ha TIOBUK BO jaBHAaTa eJIEKTPOHCKA
KOMYHMKAIMCKa MpeXKa Ha J1aBaTeIoOT Ha YHUBEP3aJHA yCllyra HE MOXKE Ja MPEMHUHE BPEIHOCT
0]l TPU CEKYH/I BO €]HA KaJeHJapcKa ro/inHa.
(2) BpemeTro Ha BOCIIOCTaBYBam€ Ha MOBHK BO jaBHATa €JIEKTPOHCKAa KOMYHHMKAIIMCKa MpEXa
Ha J1aBaTeloT Ha YHUBEp3ajHa yclyra BO Koja ce BocrmocTaBeHn 80% TNOBHUIM BO e€HA
KaJIeHJapcKa To/IMHa He MOXKe J1a IPEMHUHE BPEJHOCT O MET CEKYH/IH.



Yien 21
(1) IIpoceunoTo Bpeme Ha jaByBame Ha JIMIIETO-ONEpAaTOp OJ HaIJIeKHATa CIy)Oa Ha
OTepaTopoT Ha jaBHATa TeJleOHCKA Mpeka He MOXKe Ja MPEMUHE BPETHOCT o1 15 cexyHau BO
eHa KaJeHaapcKa ToaruHa.
(2) IIpoueHTOT Ha MOBULIM HA KOU JIMLIATa-ONEPATOPH OATOBOpUIIE BO nepuo 10 20 ceKyHaAu
He MOke J1a ouzae moman ox 80% BoO €1Ha KaJIeH1apcKa roIMHA.

Ynen 22
(1) IIpoceuHoro BpeMe Ha jaByBame€ Ha JHUIETO-ONEPATOp 33J0DKEHO 3a JaBame
nH(popMaIK HE MOXKE J1a TPEMUHE BPEAHOCT O 15 CeKyHAM BO €/lHa KaJIeHapCcKa ToIMHa.
(2) IIporeHTOT HA MOBUIIM HA KOW JTUIATa-0NePaTOPH 3aI0JDKEHH 32 JaBambe Ha HHPOpMAIUN
oaroBopmiie Bo nepuo 10 20 cekyHau He Moxke na ouae moman ox 80% BO enHa KalleHIapcKa
roAuHa.

Uinen 23
VYaenor Ha UCIpaBHU jaBHU TelIeQOHCKU TOBOPHHUILIM HE MOXe Aa Ouzae moman ox 98% Bo
€/IHa KaJleHIapCcKa TOIrHA.

Unen 24
3auecTeHOCTa Ha MPUTOBOPH 33 U3HOCOT HA CMETKaTa 3a 00e30e/ieHa yHUBEp3aJlHaTa yciayra
He MoXke 1a 6une norosiema oxa 0,5% Bo efHa KaneHAapcKa roJiuHa.

EnnakoB npucran u u300p HA KPajHU KOPHCHUIIU €O MONPEYCHOCT

Unen 25

(1) Omeparopute Ha jaBHO JOCTAIHU EIEKTPOHCKH KOMYHHKAIICKU YCIYTH C€ JOJDKHH Ha
KpajHUTE KOPUCHUIIM CO TIONPEYCHOCT Ja UM 00e30ear:

- TPUCTAIT JIO0 SICKTPOHCKH KOMYHHUKAIMCKH YCIIYTH KOU CE HAKBU Ha YCIIYTHTE JOCTAITHU
3a MHO3WMHCTBOTO Ha KPajHU KOPHCHMIIM, BKIIy4yBajKH T'M M COOJIBETHUTE MOJATOLU KOH MM C€
00e30eqyBaar Ha KpajHUTE KOPHCHUIIM, BP3 OCHOBA Ha WieHOT 121 o1 0Boj 3aKoH;

- KOPHUCT Off W300pOT Ha OMEepaTrop U yCIyTd MITO C€ JOCTAIHU JO MHO3WHCTBOTO KpajHU
KOPHCHHUIIU U

- JOCTAITHOCT JI0 CITy>KOH 32 UTHH MOBHIIM ¥ TEPMUHAIIHA OIIPEMa.

(2) Arenmujata MOXKe J1a JOHECE OJUIyKa CO KOja K€ TO 3aJIOJDKH ONEepaTopoT Ha JaBHO
JIOCTallHU €JIEKTPOHCKM KOMYHHUKAIIMCKM YCIyTH Jla Tpe3eMe COOJBETHH MEpKH 3apaau
UCIIONTHYBamhe Ha OOBPCKUTE oJ1 cTaBOT (1) Ha OBOj WEH W O MCTUTE Ja mobapa Ja JocTaBaT
MOJIATOIIH 32 MPE3EMEHUTE MEPKHU.

(3) Omeparopute Ha jaBHO JIOCTAITHU €JIEKTPOHCKU KOMYHHUKAIIUCKU YCIYTH C€ JIOJDKHU, MTPU
MPE3eMamETO HAa MEPKUTE OJ CTaBOT (2) Ha OBO] 4WIEH Ja MocTamaT BO COTJACHOCT CO
pEJIeBAaHTHUTE HOPMH U TEXHUYKHU crieruuKanuu o uwieHoT 60 o]l 0BOj 3aKOH.

7. HAYMH HA ITPECMETYBABE HA HETO TPOLIOLIM 3A OBE3BE/IYBAIGE HA
YHUBEP3AJIHA YCIIVT'A

Usen 26
(1) JIaBaTenoT Ha yHHUBEp3aJlHAa ycCllyra UMa IMpaBO HA KOMIICH3alldja Ha HETO TPOIIOIH 3a
00e30enyBame Ha yciyra omndareHa co yHUBep3ajHaTa yciyra of uwierHosute 108, 109, 110, 111
u 113 craB (4) o 3aKOHOT 3a €JIEKTPOHCKUTE KOMYHHUKAITUH, JOKOJIKY 00€30e1yBamkeTO Ha OBUE



YCIIYyTH 3a HETO MPETCTaByBa HEMPaBeIHO ONTOBapyBame. AKO ATEHIUjaTa yTBPH JIeKa MOCTOU
TAaKBO ONTOBApyBame, MCTOTO KE TO IMpecMeTa Kako HETO Tpomonu 3a o0e30emyBame Ha
KOHKpETHATa yHUBEp3aJlHA YCIyTa.

(2) Heto tpomrorute o ctaBot (1) Ha OBOj WIEH ce MpecMETyBaaT Kako pa3jivKa Mery HETO
TPONIOIKTE 32 00e30€yBalke Ha YHUBEp3aIHATA YCIyra U HETO TPOIIOIMTE KOM JaBaTejoT Ha
yHHBEp3aJlHaTa yciyra Ou ' UMall Kora He OM OWIT omepaTop Ha YHUBEp3aIHA YCIyra, Mpy IITO
CC 3€Ma NpCABUI MPOLCHETATAa I[06I/IBK3. u HeMaTCpI/IjaHHI/ITe IIOBOJIHOCTHU LITO I'M Ma OaBaTCJIOT
Ha YHHUBEp3aJHa ycayra rnpu 00e30enyBame Ha YHUBEp3adHaTa yCiIyra.

(3) Jokonky nmaBaTtenoT Ha yHHBEp3ajHa YCIyra BpIIM TOBEKE YCIyrd OmndaTreHu co
YHUBEp3aJIHaTa Yyciayra, Tpeba Ja Tu MpecMeTa HETO TPOIIONUTe 3a o00e30eayBame Ha
YHHBEp3aJIHa YCIIyra OJIIITHO 3a CeKoja yciyra orndaTeHa co yHUBEp3aJHaTa ycilyra, [pH IITO
JABATEJIOT HA YHUBEP3aJIHA yCIyra BKYTHUTE HETO TPOLIONHU 3a 00e30elyBamke Ha YHUBEP3aTHA
yciyra TH IpecMeTyBa Kako CymMa Ha HETO TPOILIOIHM 3a CEKOja OJIelHa yciyra omndareHa co
YHHBEp3aJIHaTa yCIIyTa, O KO I0TO0a CE 0J[3eMaaT HeMaTePHjaJTHUTE TIOBOJIHOCTH.

Unen 27

(1) Ilpu mpecmeTka Ha HETO TpOIIOUUTE 3a 00e30emyBame Ha ychmyra omndareHa co
YHUBEp3aJIHATa yCIyra, ATeHIfjaTa He TH 3eMa MPEIBH/I;

a) HEeTO TPOIIOIMTE IITO CE MOCeIUIa Ha HEMOXXHOCTA 3a pedajaHc Ha IICHUTE Ha JaBaTeJIoT
Ha YHHBEp3aJHa yCIyra Mopajad MEpKH JOHECEHH 3a peryJalyja Ha peJeBaHTeH masap;

0) HETO TPOIIOIIMTE HAMEHETH 3a Oe30eaHOoCTa U o10paHaTa Ha JAp)KaBara,

B) HETO TpoIouure 3a 00e30eayBambe Ha €JIEKTPOHCKM KOMYHMKAIIUCKU YCIYTH KOM HE ce
ordareHu co yHUBep3aIHaTa yCIIyTa , a C€ HAMEHETH 32 YUUJIHIITA, OOJTHHUIU U CII.

I') KOMIICH3AaIlMM W BPAaTE€HU CPEJICTBA HAa KOPUCHHIIMTE 3apajyl HECOOJBETCH KBAIHTET Ha
YHHBEp3aJIHaTa yCIyra.

) HETO TPOIIOIMTE 3a 3aMeHa, NPOIINpPYBame WINM HaArpagda Ha oOmpeMa 3apaiu
MOJIEpHHU3aIMja HA KOMYHHKAIIMCKAaTa MPEXa, HO He M TPOLIOIUTE KOM K€ TH MMa JIaBaTesIoT Ha
YHHUBEp3aJIHA YCIIyra, a KOM ce OJIHeCyBaaT Ha HaArpaada Ha MpekaTa 3a MoTpeOuTe Ha JHIa co
WHBAJIUAUTET W WCIOJIHYBake WM ToH00pyBamke Ha TMapaMeTpuTe 3a KBAJIUTET Ha
YHUBEp3aJIHATA YCIyTa, U

) HETO TPOUIOIUTE 3apaAd BOJCHE Ha IMOCEOHO CMETKOBOACTBO 3a TPOMIOIHTE 3a
00e30eyBame Ha yHUBEp3aJHaTa yCIIyra.

Unen 28

(1) [MaBaTenor Ha yHUBep3ajgHa YCIyra MMa IpaBO MPH MPECMETKAa Ha HETO TPOLIOLUTE Ja
IIpECMETYBA pa3yMHa CTalka Ha oBpart Ha aHraxupanuotT kanuraia (ROCE).

(2) Bo mpecMeTkaTa Ha HETO TPOMIOIHMTE HA JAaBATENIOT Ha yHHWBEp3aJiHATa yCIyra, Iejara
[oCTarlKa U KpUTEPUYyMHTE 3a MpecMeTKa Tpeda J1a OuaaT jacHO NpeTCTaBeHH.

(3) HaBaTenor Ha yHUBEp3aidHa yclyra Tpeda jacHO J1a TH O3HAYU U OTIHIIIE.

a) mpoduTaOMITHUTE U HepOoUTAOMITHUTE Teorpadcku moapayja,

0) KpurepuymMHTE 3a OIpelellyBambe Ha MNpopUTaOUIHM U HenpoUTAOWIHKM KpajHU
KOPUCHHII;

B) npoutabuIHUTE KOPUCHULIM BO HempoduradbuimHuTe reorpadcku nmoapadja,

') Henpo(UTAOMIIHUTE KOPUCHUIM BO TpodUTaOMIHUTE reorpacku noapayja,

1) TpaHUIaTa IPH KOja KOPUCHUKOT CTaHyBa HEMPOhUTAOUIICH,

') KpUTEpUYMHU 3a OIpe/ieyBame Ha HenpoduTabuiHo reorpadceko moapayje,

€) TPOILOILIMUTE ILITO MOXKAT Jja ce U30erHar 3a Henpo(uTabUIHUTE KOPUCHULIH.



Uinen 29
JlaBaTenoT Ha yHUBEp3ajdHa yciyra Tpeba Ja BOAM IMOCEOHO CMETKOBOJICTBO 3a HETO
Tpomonute 3a 00e30eayBame Ha YHUBEp3aHaTa yCIIyTa.

8. BUCMHA HA CPEJICTBA 3A KOMIIEH3AILIMJA HA HETO TPOIUOLUTE 3A
OBE3BEJYBAILE HA YHUBEP3AJIHA YCIIYI'A

Uien 30

(1) Cure omneparopu Ha Teputopujata Ha PenmyOiuka CeBepHa MakenoHMja KOM T'OJHIIHO
ocTBapyBaaT MUHUMYM OpyTo mpuxo oa 100.000 eBpa ox 06e30eayBame Ha jaBHU €IEKTPOHCKHU
KOMYHHUKAIICKH MpPEXH W/WIM YCIyTH, YyIUlakaaT CpelIcTBa 3a KOMIIGH3allja Ha HETO
TPOILIOLMTE HA JAABATENIOT HA YHUBEpP3aJIHA yclIyra BO KOMIEH3AlMCKHOT (POHM 3a yHUBEp3aIHA
yciyra.

(2) ArenmujaTta v yTBpyBa H3HOCUTE Ha CPEJICTBATa KOM ornepaTopuTe o1 cTaBoT (1) Ha OBOj
YJIeH W yIjlakaaT BO KOMIIEH3aUCKUOT (DOHJ 32 YHHBEp3aJIHa yCIyra, corsiacHo wieHoT 120 ox
3aKOHOT 32 eJIEKTPOHCKUTE KOMYHUKALUH.

(3) Hononky Bo Komnenzanuckuotr (GpoHa 3a yHUBEp3allHa yCcayra UMa KyMyJIMPaHO JOBOJHO
CpeAcTBa O[] NMPETXOJHUTE ToAuHHU, AreHuujata co Ojulyka Ke oApenu JAeka BO TEKOBHATa
roJnHa Hema Ja (akTypHupa, co Lejd Ja He ce KyMYJIUpaaT BULIOK HA CPE/ICTBA.

(4) dupexTopoT Ha AreHuyjara ' UCIUIaKa CpeJiCTBaTa 3a KOMIIEH3allkja Ha HETO TPOLIOLUTE
Ha JaBaTeJOT Ha YHUBEp3aJlHa yclyra O KOMIICH3alMCKUOT (OHJ 3a yHHMBEp3alHa YCIyra
corimacHO wieHOT 119 ox 3aKOHOT 3a €NEeKTPOHCKUTE KOMYHHUKAIIMH, CO PEIICHUE HajIoIHa 10
31 nexeMBpH BO TEKOBHATa T'OIMHA 32 MPETXO0IHATA TOAMHA.

9. 3ABPILIHU OJIPE/IBH1

Unen 31
Co JICHOT Ha BIIETYBAaWETO BO CHJIA HAa OBO]j NMPABUJIHKK NPeCTaHyBa Jia Baku [I[paBHITHUKOT 3a
o0e30enyBambe Ha ycnyrute omndaTeHn co yHuBep3anHa yciayra (,,CiayxOeH BECHHK Ha
Peny6nmka CeBepra Makenonuja“ 6poj 185/14, 75/21 u 113/26).

Unen 32
OBO0j NpaBUIIHKK BJIETYBa BO CHJIa HApEJHHUOT JIeH O] J€HOT Ha 00jaByBameTo BO “CiykOeH
BecHHK Ha PeryOnuka CeBepHa Makenonuja‘.
ITo BneryBameTo BO cujla OBOj IPAaBUIIHUK Ke OuJie 0OjaBeH Ha BeO cTpaHara Ha ATreHIujara.

Arennujata
bp. 0101-1299/3 3a €JIEKTPOHCKH OMYHUKALIWH,
23 jynu 2026 roguHa Hupekrop,

Ckomje Hycper XaauTu, c.p.



ACIK

PEMYB/HKA MAKEROHHIA

ATEHILNIA 3A ENEKTPOHCKM KOMYHUKALMA

nPANOT 1

MzBewTaj 2a KBaNUTETOT Ha 06e36eayBatbe HAa YHUBep2anHaTa ycnyra

Mme Ha gaBaTenaoT Ha YHUBep3alHa ycnyra

MogaTtoyuTe ce sa Nepuos of, fo
MapameTap Mepa CTaTucTUKa
Bpeme Ha BocnocTasyearse Ha | 3a 95% peanusmpaHu Npuknydoum o | (AeHoBM)
ycryraTta Ha WKcHa nokauWja | eaHa kaneHpapcka roanHa.
3a 99% peanuanpaHu NpyKnyYoUm Bo | (AEHOBM)
eflHa Kanengapcka rogmHa.
% Ha BOCMOCTaBeHW ycnyrkm  fo | %
LOrOBOPEHMAT POK.
BadecTeHocT Ha  npujaBeHK | [ethekT Ha npeTnnaTHWYKa NiHKja Bo | %
LeekTn Ha NpeTnrnaTHWYKa | eaHa kaneH4apcka rogmHa
nuHWja
Bpeme Ha oTcTpaHyBawe Ha | 3a 80% Ha npeTnnaTHWYKa NWHWa Bo | (YacoBM)
LedeKT Ha npeTnnaTHMYKa | efHa kaneHpapeka roauHa.
nuHKja
3a 95% pedhekTn Ha npeTnnatHUYka | (YacoBM)
MWHWja BO e Ha KaneHgapcka roguHa.
3a 80% ocTaHaTW gedekTn Bo efaHa | (YacoBu)
KarneHgapcka roguHa.
3a 95% ocTaHaTh fedekTh Bo eaHa | (YacoBM)

KaneHapcka rognHa.
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ACIK

PENYB/IMKA MAKEROHHIA

ATEMLLJA 3A ENEKTPOHCKM KOMYH HKALMA

Bpeme Ha npuvem Ha npujaea 3a
aedekr

o4
ao

BO pab.neH

of
oo

Bo caboTa

of
ao

BO HeJena

3adecTeHocT

noBMYM

HeycnewHW

% Ha cuTe NoBKrYK

% Ha HaywWoHanHW NoBULUM BO UKCHA
eNeKTPOHCKa KOMYHMKaUWcKa Mpexa

% Ha HaywoHanHW nNoBMUK of dUKCHa
KOH MoBKnHa enNeKTpoHeKa
KOMYHWKaLUWCKa Mpexa

% Ha MeryHapogHW NoBULK

%

%

%

%

Bpeme Ha BOCNOCTaByBake Ha

NoBHK

Bpeme Bo koe ce socnocTaseHW 80%
0fL cWTe BWOOBWM NOBWMUM BO efHa
KarneHoapcka roguHa

MpoceyHo Bpeme 3a HaUMOHAIHW
NOBMUWM BCG  (DWKCHa  eneKTpoHcKka
KOMyHMWKaLMCKa Mpeka

Bpeme Bo koe ce BocrnoctaseHn 95%
HauWoHanHKW  nNoBMUM BO  UMKCHAa
efeKTPOHCKa KOMYHMKALMWCKA MPEXa

(cekyHaw)

(cekyHO W)

(cekyHaW)
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ACIK

PEMYE/NUKA MAKEAOHHIA
ATEHUMJA 3A ENIEKTPOHCKH KOMYH HIKALMH

MpocedyHo BpemMe 3a HaUMoHanHWTe | (CekyHoW)
noBuUM ©f UKCHA KOH  MoBUMHa
eneKTpoHcKa KOMYyHMKaLMcka Mpesa

Bpeme Bo roe ce BocnoctaeeHW 95% | (cerkyHau)
Ha HaUWOHaMNHW NOBMLUM 0 (PUKCHa KOH

MoBunHa eneKTpoHcKa
KOMYHWKaLMCKa MpeXa

MNpoceyHo BpemMe Ha MeryHapogHW | (cerkyHau)
NOBULM

Bpeme BO Koe ce BocnocTaeeHM 95% | (cekyHmM)
Ha MeryHapoaHW NOBULM

MNpoceyHo Bpeme Ha jaByBake | [pocedHo BpemMe Ha CATOBOp BO efHa | (CekyHawW)
Ha nuueTo-onepaTop op | kaneHgapcka rogmHa
HapnexHaTa cnyxba Ha
onepaTopoT

% Ha oproBopeHwW NoBWUM BO nepwog, | %
£0 20 cekyHam

[NpoceyHo Bpeme Ha jaByBake | [IpoCeYHO Bpeme Ha CAToBOp BO egHa | (CeKyHAW)

Ha nuueTo-oNepaTop | KaneHaapcka rogmHa
3800MKEHO 3a fJaBake
WHhopMa LM

% Ha OAroBOPEHW NoBUUM BO nepuog, | %
40 20 cekyHam

Yoen Ha McnpaBHW  jaBHMW | % BO efHa kaneHaapcka roguHa %
TeNeOHCKM rOBOPHMLM
3a4eCTeHOCT Ha NpuroBopK 3a | % BO efHa kaneHjapcka roguHa %

WM3HOCOT Ha CMeTKaTta

MsjaByBal\ne Aeka nogatoyuMre ce TOYHK. 3a nogatoyunte M HUBHaTa TOYHOCT npesemame
LenocHa MaTepMjanHa M Ka3HeHa O4roBOPHOCT.

MecTo 1 gatym

MNevaT 1 NoTNKMC Ha OAroBOPHOTO NiLe
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